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RECOMMENDED PRODUCTS
1.  Synthetics Super Cleaner 
2. Synthetics Protector

ABOUT OUTDOOR RUGS
Our rugs are made of 100% mass dyed, PVC coated polyester, 
which is the best choice for outdoor use. Their synthetic coating 
guarantees an extremely high resistance to water, frost, heat, 
mould and mildew. Besides being UV-stable and stain repellent, 
they dry very fast as they absorb no moisture.

GENERAL GUIDELINES
• Cleaning should be done preferably during cloudy weather or in the 

shade. Make sure your rug is cooled down before you start.
• Beware of sensitive flooring and wear protective gloves.
• Do not use any abrasive sponges, steel brushes, wonder sponge or 

any abrasive/caustic cleaner.
• Do not use a high pressure cleaner nor a steamer.
• Make sure your rug is clean and completely dry before you apply 

protective products.
• Storage during winter time or long absence: before storing, we 

recommend good cleaning and protection of your rug. Store only 
in a dry, unheated and well-ventilated room and never use non-
breathable plastic covers. 
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CLEANING
• Our rugs are easy to clean with clear water, a pH neutral soap and 

a soft hand brush. Always rinse well after cleaning.
• Green deposits and persistent stains can be removed with 

Synthetics Super Cleaner (1).
• Mist the surface with some clean tap water, using a garden hose.
• Spray the Synthetics Super Cleaner in all directions onto the 

surface and let the cleaning agent soak for 1-2 minutes. Make sure 
the surface stays moist to keep the cleaner active.

• Gently brush the surface with a soft hand brush and let the cleaner 
soak for another minute.

• Finally rinse the rug well with clean tap water and remove excess 
water with a clean microfiber cloth. Let the rug dry in the open air.

PROTECTING
• For extra protection, we recommend using Synthetics Protector 

(2) once or twice a year. This product applies an invisible film 
and reduces the adhesion of dirt.

• Shake the product well and spread some onto a clean 
microfiber cloth.  

• Gently rub the product onto the rug making circular movements.  
• Let the rug dry in the open air.

ATTENTION
Sharp objects should be avoided as they may damage the weave 
of the rug.

1.  Loft outdoor rug
2. Shindi outdoor rug
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